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Report of Feedback Analysis
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.11 — How the feedback obtained is being analyzed and utilized for overall
development of the institution? (Maximum 500 words)
Feedback Obtained

The Feedback committee in consultation with IQAC has prepared feedback form. We
have developed the online Feedback Mechanism which is divided into 5 categories viz.
Student Feedback, Parent Feedback, Teachers Feedback, Alumni Feedback and Employers
Feedback for overall development of the institution. All these collected feedback forms are
analyzed and presented in the table format. The information is used for the improvement of
the course and teaching in future. This feedback system is based on overall college
functioning, teaching learning process, infrastructural development, learning environment,
support services and functioning of the other cells in the college. Feedback obtained from i)
Feedback from Students: The feedback is obtained through the Questionnaire filled by the
students in every academic year. The student’s gives feedback for all the theory and practical
courses taught to them. Students: Feedback is collected from the students including
information about teaching faculty, teaching, guidance, discussion, attendance, syllabus
completion, punctuality, class control and evaluation. The information is used for the
improvement of the course and teaching in future. ii) Feedback from Teachers: Teachers
Feedback is conducted at the end of academic year. The feedback from teachers is drawn
relating to satisfaction towards the curriculum, teaching, learning, evaluation, research,
reference material and infrastructure. In the teacher feedback we have emphasized on
research, teaching learning process and upgradation. iii) Feedback from Parents: The
Feedback of the Parents is obtained through online. The feedback provides a platform to

share the views of parents on the overall functioning of the college. The suggestions and
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observations of the parents are sincerely and seriously considered by the management and the
teaching/non teaching staff. iv) Feedback from Alumni: Alumni Feedback is obtained
through online format. The prominent Alumni have given their feedback on Public
Perception of institution, Functioning of Student Grievance cell, reading materials and
references, job and your future aspirations and personality development. The Feedback from
Alumni is drawn evaluating subject knowledge of the program, level of meeting expectation,
progress of Alumni in career after graduation, impact of training, motivation at college V)
Feedback from Employers: The Employers feedback highlights evaluation parameters in the
form of subject knowledge, attitude, behaviour, regularity, punctuality, maturity, motivation,
creativity, presentation skills and ability to get along with others. The analysis of this
feedback helps institute in reframing the course content and various skill development

training. It also helps in determining overall employability of our students at various levels.

All these collected feedback forms are analyzed and reported to the Head of the

institute, IQAC and the Management members for corrective measures and all the major

suggestions are implemented for the overall development of the institution. It is

communicated to the teacher for further improvement.
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Report of Analysis of Feedback on Curriculum Collected From Different Stakeholders

Academic Year: 2019-2020

Students Feedback:

The students are the most important stakeholders of Higher Education systems. The interest and

participation of students at all levels in both intemnal quality assurance and external quality assurance have

to play a central role. From the current academic year the college has started online feedback system. We

have collected online feedback from our under graduate and postgraduate students. A special five

point scale feedback form on the curriculum is developed. We have received total 270 student’s online

feedback on the syllabus of the various programmes designed by the Savitribai Phule Pune University,

Pune’.
guestion Curriculum Evaluation Points Response in %
o Excellent| Best | Very | Good | Poor
Good
1 The entire syllabus is completed in time 28.52 |24.44| 16.67 | 28.89 | 1.48
2 |The teachers are punctual and regulate in taking 29.63 [|29.26| 17.41 | 21.48 | 2.22
lectures and practical’s
3 The teachers come well prepared in the classinterms | 3074 [25.56| 20.74 | 21.11 | 1.85
of Knowledge, Skills and Attitude towards teaching
learning
4  [The teachers encourage participation and discussion in| 28 15 [27.04| 17.41 | 25.19 | 2.22
class.
5  [The teacher's attitude towards the students is friendly, | 3222 [25.19| 18.52 | 21.85 | 2.22
helpful & Creating opportunity to the students in
grasping knowledge, Skills and attitude.
6  [The teachers are available and accessible in the 31.11 [2667] 17.41 | 2222 | 259
‘ Department after lecture timings.
7  [Faculty Fairness in evaluation, Syllabus completion, 2593 |27.41] 1852 | 2593 | 2.22
Punctuality, class control, availability for guidance
after session hours.
8 Attendance record of the students is maintained by the| 3370 |24.07| 19.26 | 2037 | 2.59
teachers
9  [The evaluation process is fair and unbiased. 2370 |28.15| 17.78 | 27.78 | 2.59
10 [The teachers guide the students for overall personality | 3222 (2519 17.78 | 21.48 | 3.33
development of the students / Overall approach of
faculty in teaching learning process
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On an average 29.59% students said that curriculum is Excellent, 26.30% said Best, 18.50% are said
v . .
eliy Good , 23.63% said Good and 2.33% are said Poor with the current syllabus of the various programmes
designed by the SavitribaiPhule Pune University, Pune.
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Teachers Feedback:
The college is affiliated to the Savitribai Phule Pune University, Pune and follows the prescribed
curriculum. Still online feedback on curriculum is taken by the respective subject teachers regarding

suggestions on improvement of the syllabus. We have received 41 teachers feedback on the curriculum and

analyzed.
Question Curriculum Evaluation Points Response in %
No. Excellent | Best | Very | Good | Poor
Good
1 The depth of the course content is adequate to 366 | 41.5| 19.5 24 0
have significant learning outcomes
2 Syllabus is sufficient to bridge the gap between 14.6 39.00 [ 19.5 244 | 24
industry standards /current global scenarios
and academics.
3 The timely coverage of syllabus is possible in 200 | 366 195 19.5 24
the mentioned number of hours. ’ ' ' ' '
. 4 Sufficient reference material and books are 317 | 244 | 2200 | 22.00 | 0
available for the topics mentioned in the ' ’ ' )
syllabus.
5 The course content satisfies the needs of 2200 | 488 | 146 | 122 |24
follow-on courses.
6 The practical’s enabling to  develop 4630 | 26.8 | 14.6 9.8 |24
experimental, design, problem solving
and analysis skills of the students.
7 The curriculum is as per the
A 244 (39.00( 22.00 | 146 | 0
8 The cun.'lculum provides op;.>ortun1ty for the 39.00 | 268 | 195 14.6 0
conducting research and project related
activities.
9 The curriculum has the potential in
developing the habit of self learning among 2200 | 463 | 195 e 8
. the students.
10 The curriculum has focus on skill
devsiopmeit. 415 293 | 122 122 4.9
11 The opinion of the faculty members are taken
in to account during curriculum revision. 4.5 122.00) 19.5 98 |73
12 : . .
Evaluation of the course is appropriate to 268 |[366 | 9.8 268 | 0
discriminate the students.
13 The University provides adequate and smooth
support for projects and research facilities. 317 ) 244 1 146 | 2200 |7.3
14 The University provides adequate funding
and support to faculty members for upgrading 200 |y 34l 9.8 293 149
their skills and qualifications.
15 The environment in the iseonducive
lotaachingiand reses ‘\\\/\9& 585 | 244 | 122 4.9 0
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Parent Feedback:

The online feedback from the parents is collected on the college and curriculum andanalyzed. We have

received total 229 parent’s feedback on the college and curriculum. Analysis of the total 229 feedback received
from the parents is done as follows:

Question | Curriculum Evaluation Points Response in % ]
No.
Excellent | Best | Very | Good | Poor
Good
i Admission Process 34.06 27.07 | 524 | 29.69 | 3.93
2 Discipline in the College. 34.93 26.20 | 7.86 | 30.13 | 0.87
3 Quality of teaching. 34.06 3537 | 8.73 | 18.34 | 3.49
4 Examination System 34.06 3275 | 524 | 27.51 | 0.44
5 Extra Curricular Activities — NCC, NSS, & 44.54 23.58 | 11.35 | 19.65 | 0.87
Sports
6 Campus Atmosphere. 35.81 2795 | 9.61 P4.45 2.18
i Laboratory Facilities. 33.62 26.64 | 6.99 | 28.38 | 4.37
8 Computer/Internet/Wi-Fi Facility. 22.27 20.96 | 2.18 | 34.06 | 20.52
9 Library Facility. 27.07 24.45 | 1048 | 29.69 | 8.30
10 Scholarship and other Facility. 31.44 23.58 | 11.79 | 26.20 | 6.99

On an average 33.19% parents are said excellent, 26.86% are said best, 7.95% are said very good,
26.81% are said good and 5.20% are said poor with the curriculum of the various programmes designed
by the college and Savitribai Phule Pune University.
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Alumni Feedback:

Our alumni are valuable for us. They provide us the inputs regarding improvement in facilities and

employability of our students. We appeal our alumni to provide there sincere feedback on curriculum. We have

received total 30 alumni online feedback on syllabus designed by Savitribai Phule Pune University Pune,

Based on the comments of the alumni, the analysis is done as follows:

QuestionNo.| Curriculum Evaluation Points Response |
Excellent| Best Very Good Poor
Good

1. How would you rate this institution. 56.7 30.00 6.7 33 3.3

2. How would you rate the teachers. 70.00 20.00 6.7 3.3 0.00

3 Public Perception of Institution. 56.7 30.00 6.7 33 33

B 4, Placement Efforts of the College 46.7 16.7 20.00 6.7 10.00

5 (l:' éllrllctlonmg of Student Grievance 50.00 26.7 133 6.7 3.3

6 Do you feel proud to be associated 0
with SSC College as Alumni? Pas 2 13.3 0.00 -

7| Were reading materials and 467 | 267 | 167 | 1000 | 000
references regarding curriculum /
subjects easily found?

8 Were the subjects relevant to your job|  46.7 26.7 16.7 10.00 0.00
and your future aspirations?

9 Did the subjects / course help in 50.00 26.7 6.7 16.7 0.00
developing your personality?

10 How did you find the curriculum? 53.3 30.00 6.7 10.00 0.00

On an average 54.35% students are said excellent, 25.35% are said best, 11.35% are said very good,

7% are said good and 1.99% are said poor about college and curriculum designed by the Savitribai Phule Pune

University,Pune.
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Employers Feedback:

Employer’s online feedback is collected and analyzed on the syllabus designed by Savitribai Phule Pune
University Pune. We have received total 11 employer’s online feedback for the current academic year.

Question | Curriculum Evaluation Points Response
No. Excellent | Best Very Good Poor
Good
1 Ability to contribute to the goal of the
organization 54.5 9.1 27.3 9.1 0.00
2 Planning and organization skills. 273 36.4 273 9.1 0.00
3 Communication skills and Soft Skills. 455 9.1 273 91 0.00
4 Obedience and relationship with 45.5 36.4 18.2 0.00 0.00 |
Seniors.
5 Leadership, Team spirit and
Initiagve: 27.3 36.4 27.3 9.1 0.00
6 Relationship with peers / 0
® B Sl linates. 18.2 273 | 182 18.2 0.0
7 Willingness to learn new techniques,
adopt new ideas etc. 273 18.2 273 27:3 0.00
8 Ability to use work place equipment. 273 36.4 18.2 18.2 0.00
9 Ability to solve work place problems. 36.4 36.4 18.2 91 0.00
10 Innovativeness, creativity. 18.2 273 36.4 18.2 0.00
11 Involvement in social activities. 36.4 273 273 9.1 0.00
12 Simplicity and sense of belonging. 45.5 273 18.2 91 0.00
13 Curriculum bridges the gap between
Industry & Academic 36.4 18.2 18.2 27.3 0.00
. 14 Respect for values in life 273 9.1 54.5 9.1 0.00
15 Curriculum helps in building
entrepreneurial motives which helps 18.2 273 34.5 0.00 0.00
to the students for starting their
ventures

On an average 32.75% employers are said excellent, 25.48% are said best, 27.89% are said very good
and 12.13% are said good with the current syllabus of the various programmes designed by the Savitribai Phule

Pune University, Pune
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